1/ Cau Iénh trén 1A:
SR XBAA/P1 => tinh kién hanh ly mua thém th(r 1
SR XBAB/P1 => tinh kién hanh ly mua thém th(r 2 trg di

M3u:
1.TRUONG/TEST
2 KE 476 U 09NOV 6 SGNICN HK1 2340 0635 10NOV E KE/58QBZL
3 APM SGN +84- 84
4 TK OK310CT/SGNKE0101
5 SSR CTCM KE HK1 8484
6 /SSR XBAA KE HK1/S2
7 /SSR XBAB KE HK1/S2
8 /SSR XBAB KE HK1/S2

FXG
PASSENGER 2 [ N —
OC SRV NP PR FLGT DATE (VND)FARE  TAX TOTAL

01 TRUONG/TEST  ADT

BG1l XBAA 1 KE476 09NOV VND2546000 VND2546000
BG2 XBAB 1 KE476 09NOV VND3819000 VND3819000
BG2 XBAB 1 KE476 09NOV VND3819000 VND3819000

2/KE da trién khai xudt EMD hanh ly trén nhirng hé théng GDS
nao ?
- T 1/11/2024, KE trién khai cho phép dai ly BSP tu EMD xudt hanh ly mua
thém bang 2 ma dich vu (XBAA: kién hanh ly mua thém th( nhat va XBAB:
kién hanh ly mua thém th(r hai trg di).

- Hién tai, dich vu nay chi dang tri€n khai trén GDS 1A. KE sé thdng bao
trién khai trén cac GDS khac trong thdi gian sém nhét.

3/Hang co gidi han mua toi da bao nhiéu kién hanh ly?



- Theo quy dinh, mdt hanh khach cé thé mua t&i da dudi 03 kién hanh ly.
NEu hanh khach cé nhiéu han 03 kién hanh ly mua thém hodc néu hanh
trinh bao gom nhiéu chdng bay cua KE, vui long lién hé véi Phong Sales
clia Korean Air d€ ki€m tra. (S8 lugng hanh ly ky gui bG sung cd thé bi gidi
han tuy thudc vao diéu kién may bay).

4/Viéc Mua hanh ly thém c6 ap dung trén chuyén bay codeshare
cua KE khong?
- Khong, KE chi ap dung xuat EMD hanh ly mua thém trén cac chuyén bay
do KE khai thac va trén stock KE-180.

5/ Trong lugng cua 1 kién hanh ly mua thém tiéu chuén la nhu thé
nao?
KE &p dung thu hanh ly theo hé kién do dd, quy dinh tiéu chuin hanh ly
mua thém ciling sé khac nhau theo khoang hang dich vu.
- Hang First/Prestige: 1PC/32kgs. (Kich thudc 3 chiéu t6i da 158cm).

- Hang Economy: 1PC/23kgs. (Kich thudc 3 chiéu toi da 158cm).
Link:
https://www.koreanair.com/contents/plan-your-travel/baggage/checked-baggage/free-baggage

6/ Viéc tinh gia hanh ly doi véi hanh khach c6/khong co6 thé thanh
vién cua KE/skyteam alliance cé khac nhau khong?

- Néu hanh khach cé thé thanh vién Morning Calm (MC), Morning Calm
Premium (MP), Million Millers (MM) hodc thé Elite/Elite Plus member cua
Skyteam Alliance da huéng uu dai tu chudng trinh thanh vién. Hanh ly
mua thém sé tinh tir kién hanh ly thr 2 (XBAB).

Link:
https://www.koreanair.com/content/dam/koreanair/skypass/benefits/tier/EN SKYPASSM

embershipGuide.pdf).

https://www.koreanair.com/contents/skypass/benefits/skyteam-benefits
- NEu hanh khach cé thé thanh vién cd ban khac (TB/khong phai Elite
member), ap dung thu phi hanh ly mua thém bat dau tir ki€n thr 1(XBAA).

SSR FQIV & KE HK1 KE S . 1B
(Hinh minh hoa s6 thé TB cua KE khi nhap vao hé théng)
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https://www.koreanair.com/content/dam/koreanair/skypass/benefits/tier/EN_SKYPASSMembershipGuide.pdf
https://www.koreanair.com/content/dam/koreanair/skypass/benefits/tier/EN_SKYPASSMembershipGuide.pdf
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SSR FQTV & KE HK1 VNCoeoooo ot
(Hinh minh hoa sé thé VN, non Elite/Elite plus khi nhap vao hé théng)

Pé xdc dinh duoc gid hanh ly chinh xdc phai trd, vui Iong tham khéo tai:
https.//www.koreanair.com/plan-your-travel, hecked- XCESS- Icul
tor

7/ Hanh khach cé hanh trinh bay di My/Canada dang co vé
Economy Saver (FBA, 1PC) hoac Economy Standard (FBA, 2PC),
vay néu muon mua hanh ly thém KE sé ap dung gia nhu thé nao?

- DG6i v8i hanh trinh di/tir My/Canada, hanh khach muén mua thém kién
hanh ly sé ap dung dong gia. KE thdng nhat si dung code XBAB khi xuat
EMD hanh ly thém cho hanh trinh nay.

PE xdc dinh duoc gid hanh ly chinh xdc phadi trd, vui long tham khdo tai:

https://www.koreanair.com/plan-your-travel/baggage/checked-baggage/excess-baggage/calcula
lor

8/ Khi hanh khach do6i ngay bay, EMD hanh ly mua thém cé dudc
thay ddi/hoan lai khéng?
- EMD hanh ly mua thém s& dudc déi ngay theo hanh trinh bay cua khach
hoac hoan lai néu khach khéng c6 nhu cau sur dung.
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