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CHINA SOUTHERN AIRLINES

TP.H6 Chi Minh, ngay 31 thdng 12 nam 2024

CAP NHAT DICH VU TRUNG CHUYEN NAM 2025
(Khéch san trung chuyén)

China Southern Airlines xin giri dén Quy khach hang thong tin cip nhat vé dich vu khach
san trung chuyén, d6i voi cac chuyén bay khoi hanh trong khoang thoi gian tir 01/01/2025 dén
30/06/2025.

1. QUY PINH VE DICH VU KHACH SAN TRUNG CHUYEN MIEN PHi

Ap dung d6i v6i hanh khach bay chiang qudc té ky hiéu CZ (bao com chuyén bay code-
share), trung chuyén tai san bay liét ké trong théng bao nay va théa min cac diéu kién sau. Dich vu
bao gdm 01 dém phong, 01 phan 4n sang va xe bus dua/don giita san bay & khach san.

A. Dit chd va xuit vé:

Pit chd bao gém ching bay trung chuyén, tit ca cac ching bay trén cung mot mé dit chd

(cung s6 vé). Pi véi vé quy ddi tir dam bay, tiéu chuin khach san 4p dung theo economy.

B. Thoi gian trung chuyén:

Phéan loai Hanh trinh Thoi gian trung chuyén Piéu kién bo sung

Trung chuyén

1/ 6H — 30H; /
qua dém QN-QT;
2/ 6H - 144H (danh cho hanh ] ]
, QT-QN; N Chuyén bay dén san bay trung
Trung chuyén trinh QT-QT chi ho trg 01 ,
QT-QT. . chuyén trong khoang thoi gian
trong ngay dém phong mién phi)

tr Oh~8h sang.

C. Quyeén loi

Cap dé Hang dat | Ky hiéu dit chd Tiéu Tiéu chuén
thanh vién | chd chuin KS | phong
VIP/ Tét ca hang | F/J/C/D/1/O 4* hoac Sinel
N ingle
Platinum cho W/S/Y/P/B/M/H/K/U/A/L/Q/E/V/Z/T/N cao hon
Tat ca hang | F/J/C/D/I/O 4* hodc _
Vang/ Bac . Single
cho W/S/Y/P/B/M/H/K/U/A/L/IQ/E/N/Z/T/N cao hon
Standard/ First/ F/J/C/D/1/O 4* hoac )
Single
Khac Business cao hon
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Economy

W/S/Y/P/B/M/H/K/U/A/L/Q/E/V/Z/T/N

3* hoac

cao hon

Twin

- Theo ky hi€¢u dat cho cua chang bay qudc t€, néu c¢6 nhi€u ching bay quoc t€ trén cuing mot vé,

xét theo ky hiéu dit chd cao hon.

- Tiéu chuan khach san c6 thé thay doi, tuy theo tinh trang dich vu khach san tai méi khu vuc.

- Tiéu chuan phong “Twin” 14 sip xép & cing phong véi hanh khach cing gidi tinh khac, hanh

khéach ¢6 nhu ciu phong don c6 thé bu phi chénh I¢ch tai quﬁy dich vu.

- Hanh khach khéng sir dung quyén loi ndy s& khong duoc hoan tién.

2. SAN BAY CUNG CAP DICH VU KHACH SAN TRUNG CHUYEN MIEN PHI

a) Cac san bay cung cfip dich vu: CAN, URC, SHE, PKX, SZX, DLC, WUH, CSX, CGO.

b) Dich vu cé thé dat trude trén website/ APP (ap dung cho khach san tai Quang Chau va Tham

Duong), hoic ding ky tai quiy dich vu trung chuyén trong cac sin bay.

c) Vitri quéy dich vy tai cac san bay:

Mai sin bay | Tén san bay / thanh pho Vi tri quiy cung cip dich vu KS
CAN Bach Van / Quang Chau | Cira s6 50, tang 1, ga dén qudc noi, T2
URC Diwopu / Urumqi Bén canh bang chuyén hanh Iy tang 1, ga dén
SHE Dao Tién / Tham Duong | Bén canh ga dén quoc té/quoc ndi tang 1, T3
PKX Pai Hung / Bac Kinh Quay trung chuyén khu vuc AB
SZX Béo An/ Tham Quyén QN-QT: Quay trung chuyén 320 ga dén tang 2, T3

QT-QT/QT-QN: lién hé 0086-755-23453736

DLC Chu Thuy Tt/ Pai Lién | Quay trung chuyén ga dén qudc nodi khu B, tang 1
WUH Thién Ha / Vii Han Quay check-in s6 JO1, ga di qudc noi, tang 4
CSX Hoang Hoa / Changsha Tang limg dao B, T2
CGO Tan Trinh / Trinh Chau Bén canh bang chuyén hanh Iy ga dén quoc té

3. QUY DPINH KHAC

a) Truong hop hoan vé, quyén loi sir dung dich vu khach san trung chuyén mién phi s& khong

con hiéu luc, khong hoan tién doi voi quyén loi nay.

b) Truong hop chuyén bay thay ddi (vé ngdy, gid, hang chd, hanh trinh, sd chuyén bay...),

quyén loi dich vu khach san trung chuyén mién phi s& ap dung theo hanh trinh méi.
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Hanh khach di cting hanh trinh nhung khac hang dit chd, tiéu chuan khach san 4p dung theo
khach c6 hang dit chd cao mién phi cho 01 ngudi. Trudng hop nhiéu hon 01 khéach di ciing
c¢6 nhu cdu ¢ cung tiéu chudn khach san cao phai bu phi chénh 1éch.

Khach san trung chuyén thong thudng ndm ngoai khu vuc cach 1y san bay, hanh khach can
théa man diéu kién nhap canh cua hai quan TQ dé co thé st dung duoc dich vu.

Thoi gian nhan/ trd phong theo quy dinh cia khach san, hanh khéach thanh toan cac phi dich
vu phat sinh theo nhu ciu ca nhan.

Tiéu chuan khach san & phong khi khach nhan thuc té, c6 thé thip hoic cao hon so véi quy
dinh trén, do phu thudc tinh trang dich vu khach san tai tung thoi diém. Khoéng hoan tién
trong truong hop nay.

Dich vu khach san trung chuyén mién phi c6 thé khong cung cap trong truong hop huy /tré

chuyén bay dién rong.
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